
 

 

 

 

 

Beyond Federal Protections: Building a Safer Future with MAPS PSO 

Virtual Collaborative Webinar 
Thursday, August 21, 2025       Time: 12 noon to 1 pm Central Time 

 
All attendees will be sent an email and Outlook Invite with the Information to join the webinar. 

A G E N D A 
Agenda Item Lead Time 

Welcome and Setting the 
Stage 

Crystal Lathen, MAPS PSO Consultant, 
Midwest Alliance for Patient Safety PSO 

12:00 to 12:10 pm 

Beyond Federal Protections: 
Building a Safer Future with 
MAPS PSO 

Carrie Pinasco, Senior Director, Midwest    
Alliance for Patient Safety PSO 
 

12:10 to 12:50 pm 

Share-out and Wrap up! Crystal Lathen, MAPS PSO 
Consultant, Midwest Alliance for Patient 
Safety PSO 

12:50 to 1:00 pm 

 
Webinar Objectives: 

• Introducing features and benefits of PSO membership. 

• Discuss the MAPS difference. How MAPS is a collaborative community that offers CE/MCLE 
education, robust-small group formats, PSSM support, data collection. 

• Illinois-focus that uses a member comprised board and advisory group to function as the member 
voice.  

• Component PSO of IHA, a strong advocacy voice for healthcare providers. 
 

Target Audience: 

• Patient safety and quality leaders 

• In-house and external legal counsel 

• Risk leadership 

.  
Disclaimer: The information provided is for general informational purposes only and does not 
constitute legal advice. For legal advice specific to your situation, please consult a qualified legal 
professional. 

 
 


