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The 2024 IHA Leadership Summit  
unites healthcare leaders, visionaries and thought 
leaders to address today’s historic convergence of 
challenges and opportunities. Join us and come 
away with breakthrough insights to inspire you 
and your teams, protect staff and assets, safely 
integrate emergent technologies, navigate the 
political landscape and more. 

Embark on a  
Brave Path  
Forward



Keynote
Our Leadership Moment:  
The Call for Courageous  
Leadership in Turbulent Times
General (Ret.) Lori J. Robinson 
United States Air Force
Commander
North American Aerospace Defense Command 
(NORAD)

Commander
U.S. Northern Command (May 2016-May 2018)

Commander
Pacific Air Forces (Oct 2014-May 2016). 

Facing intense pressure from all angles—financial, regulatory, workforce and 

the public—today’s hospital and health system leaders must respond with 

leadership that’s both brave and bold. There’s a lot at stake to prevent the 

challenges from clashing with the need to deliver high-quality, affordable care. 

What does brave, bold leadership look like? We can take our cues from one of 

the most distinguished military commanders in the U.S.

Artificial Intelligence
Delivery Disrupted: AI and Staying Ahead of the Curve  
in Healthcare
William “Marty” Martin
PsyD, Professor, Research and Innovation Leadership Fellow
DePaul University, Driehaus College of Business, Department of Management 
and Entrepreneurship

Leadership
Be the Best Part of Their Day: Supercharging 
Communication with Values-Driven Leadership
David L. Schreiner, PhD, FACHE
President and CEO
Katherine Shaw Bethea Hospital, Dixon

Author
Be the Best Part of Their Day: Supercharging Communication with Values-
Driven Leadership

Politics
The Future of Politics: From D.C. to the Front Lines
Domenico Montanaro
Senior Political Editor and Correspondent
National Public Radio



Executive Roundtables
Offered in collaboration with the Chicago Health Executives Forum 
(CHEF), an independent chapter of the American College of Healthcare 
Executives (ACHE), the Executive Roundtables have been a popular 

feature of past Summits.

Cybersecurity Roundtable
Strategies for Effective Crisis Leadership:  
Addressing New Threats in Cybersecurity
Robert Anderson, FACHE
CEO, Central Region
OSF Healthcare, Peoria

Stephen Krug
Vice President, Cybersecurity
Advocate Health

Jamie Singer
Senior Managing Director, Cybersecurity & Data Privacy 
Communications
FTI Consulting, Chicago

Additional Panelists TBA

Workforce Roundtable
Innovation and Changing the Face of Healthcare 
Delivery: Solutions for Talent Shortages  
and Workforce Gaps 
Georgia Casciato, FACHE
Healthcare Strategist
Georgia Casciato Healthcare Consulting, Inc. (moderator)

Diane Howard, PhD, FACHE
Professor and Chair, Department of Health Systems Management
Rush University, Chicago

Ryan L. Jennings, MD, CPE
Chief Medical Officer
HSHS Good Shepherd Hospital, Shelbyville; HSHS Holy Family Hospital, Greenville; 
HSHS St. Anthony’s Memorial Hospital, Effingham; HSHS St. Francis Hospital, Litchfield; 
and HSHS St. Mary’s Hospital, Decatur 

Pierre Monice, MBA, FACHE
President
MacNeal Hospital, Berwyn

Kristin Ramsey, MSN, MPPM, RN, NE-BC
System Chief Nursing Officer and Senior Vice President, Quality
Northwestern Memorial HealthCare, Chicago

Inspirational Closing
2020: The Year Everything Changed and Why It Matters
Eric Klinenberg
Helen Gould Shepard Professor of Social Science and Director of the 
Institute for Public Knowledge
New York University

Author
2020: One City, Seven People, and the Year Everything Changed




