
 

IHA and MAPS PSO Legal Webinar: 

Understanding the Patient Safety Act to Maximize Protections for Your PSES 

Register  

Wednesday, February 11, 2026 

Start Time: 1:00 PM to 2:05 PM CT 
A G E N D A 

 

Agenda Item Lead Time 

Setting the Stage Crystal Lathen, MAPS PSO 
Consultant, Midwest Alliance for 
Patient Safety PSO 

1:00 to 1:05 pm 

Understanding the Patient Safety 
Act to Maximize Protections for 
Your PSES 

Beth Anne Jackson, Esq., Principal, 
Health Care Practice Group, Post & 
Schell, P.C. 

1:05 to 1:50 pm 

Questions and Answers Carrie Pinasco, Senior Director, 
Midwest Alliance for Patient Safety 
PSO 

1:50 to 2:05 pm 

 
This webinar is open to all IHA members and Illinois healthcare providers. IHA is offering this event 
through its component patient safety organization, Midwest Alliance for Patient Safety PSO (MAPS.) 
MAPS PSO has been providing support since 2015. That is ten years of proven patient safety 
education, federal protections, and assistance to over 100 healthcare organizations. Join this 
informational event, IHA and MAPS PSO Legal Webinar: Understanding the Patient Safety Act to 
Maximize Protections for Your PSES. This is a great opportunity to learn about how state privilege 
laws and the Patient Safety and Quality Improvement Act (PSQIA) protect — and sometimes don’t 
protect — patient safety activities. Review key case law and understand how to align policies and 
practices to strengthen protections for Patient Safety Work Product (PSWP). Participants will also 
gain insight into using the Patient Safety Act to support and enhance patient safety efforts in 
outpatient settings. Invite your organization's internal and external legal counsel, risk management 
teams, quality/patient safety professionals, and more. Attendees are eligible to receive nursing CE’s 
and legal MCLE credits. 

 
Meeting Objectives: 
At the conclusion of this program, participants will be able to: 

 
1. Participants will understand how state law privilege protections and the Patient Safety 

Quality Improvement Act (PSQIA) privilege protections protect patient safety activities 
(and how they don’t). 

2. Participants will understand key features of relevant case law and how to conform practices 
and policies to maximize privilege protections for Patient Safety Work Product (PSWP). 

3. Participants will understand how to leverage the Patient Safety Act to protect and enhance 
patient safety activities in the outpatient context. 

https://team-iha.webex.com/weblink/register/re64285562dcf53427257f70b7411a666


The Illinois Health and Hospital Association (IHA) is the CE sponsor of this program and 
the Midwest Alliance for Patient Safety (MAPS) PSO is the host and content developer. 

 
The Illinois Health and Hospital Association (IHA) is authorized by the State of Illinois Department of 
Financial and Professional Regulation (license number 236.000109) to award up to 1.0 hour of nurse 
continuing education credit for this program. 

 
IHA has obtained approval from the Illinois Minimum Continuing Legal Education (MCLE) Board to 
offer 1.0 hour of general Illinois MCLE credit. 
 
For question, contact MAPShelp@team-iha.org. 

mailto:MAPShelp@team-iha.org

