
Hospital Signs and Notices 
Illinois Requirements 

Illinois Health and Hospital Association 
Last updated October 2026   
This document is intended to be a guide for IHA Members on the signs and notices hospitals are required to give under Illinois law with emphasis on a hospital as a provider rather 
than an employer. In addition, the document excludes mandated reporting. Although efforts have been made to develop a complete list, IHA cannot guarantee that it is exhaustive 
in all situations and in all cases. For questions, please contact the IHA Legal Affairs Department at legal@team-iha.org or 630-276-5506. 

Notice Authority Additional Information 
 
Post, either by physical or electronic means, in prominent letters, the 
established charges for services, where applicable, including but not 
limited to the hospital’s private room charge, semi-private room 
charge, charge for a room with 3 or more beds, intensive care room 
charges, emergency room charge, operating room charge, 
electrocardiogram charge, anesthesia charge, chest x-ray charge, 
blood sugar charge, blood chemistry charge, tissue exam charge, 
blood typing charge and Rh factor charge.  
 

 
Illinois Health Finance 
Reform Act, 20 ILCS 
2215/4-4(b); 77 Ill. 
Admin. Code 
250.295(d). 

 
The definitions of each charge to be posted 
shall be determined by IDPH. 

 
Application for permit for discontinuation of a health care facility or 
category of service…an application to close a health care facility shall 
only be deemed complete if it includes evidence that the health care 
facility provided written notice at least 30 days prior to filing the 
application of its intent  to do so to the municipality in which it is 
located, the State representative and State Senator of the district in 
which the health care facility is located, the State Board, the Director 
of Public Health, and the Director of Healthcare and Family Services. 
 

 
Illinois Health Facilities 
Planning Act, 20 
3960/8.7(a) 

 

 
No later than 30 days after issuance of a permit to discontinue a 
health care facility or discontinue a category of service, the permit 
holder shall give written notice of the discontinuation to the State 
Senator and State Representative serving the legislative district in 
which the health care facility is located. 
 

 
Illinois Health Facilities 
Planning Act, 20 ILCS 
3960/8.7(b) 

 
Eff. January 1, 2027, “close” becomes 
“discontinue” and “closure or 
discontinuation” becomes 
“discontinuation.” 

 
Each nonprofit hospital shall prepare a statement that notifies the 
public that the annual report of the community benefits plan is: (1) 
public information; (2) filed with the Attorney General; and (3) 

 
Community Benefits 
Act, 210 ILCS 76/20(c). 

 
This Act does not apply to government 
hospitals, hospitals located outside a 
metropolitan statistical area, or a hospital 
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Notice Authority Additional Information 
available to the public on request from the Attorney General. This 
statement shall be made available to the public. 
 

with 100 or fewer beds.  

 
…a hospital shall make the annual hospital community benefits plan 
report submitted to the Attorney General under Section 20 available 
to the public by publishing the information on the hospital’s website 
in the same location where annual reports are posted or on a 
prominent location on the homepage of the hospital’s website. 
 

 
Community Benefits 
Act, 210 ILCS 76/22. 

 
This Act does not apply to government 
hospitals, hospitals located outside a 
metropolitan statistical area, or a hospital 
with 100 or fewer beds. 
 
See statute for details on the information 
that must be made available to the public. 

 
Licenses shall be posted, either by physical or electronic means, in a 
conspicuous place on the licensed premises. 
 

 
Hospital Licensing Act 
(HLA), 210 ILCS 85/6(b) 

 

 
Written notice to police officers, firefighters, emergency medical 
technicians, private emergency medical services providers, and 
ambulance personnel who have provided or are about to provide 
transport services, emergency care, or life support services to a 
patient who have provided or are about to provide transport 
services, emergency care, or life support services to a patient who 
has been diagnosed as having a dangerous communicable disease. 

 
HLA, 210 ILCS 85/6.08; 
77 Ill. Adm. Code 
250.725. 

 
Under certain circumstances, attempted 
verbal communication followed by written 
notification is required. Under certain 
circumstances, notification must be sent no 
later than 48 hours after a confirmed 
diagnosis. Notification must not include the 
name of the patient. See statute and 
regulation for additional details.  

 
…whenever a patient who qualifies for the federal Medicare program 
is hospitalized, the patient shall be notified of discharge at least 24 
hours prior to discharge from the hospital. With regard to pending 
discharges to the skilled nursing facility, the hospital must notify the 
case coordination unit, as defined in 89 Ill. Admin. Code 240.260, at 
least 24 hours prior to discharge… If home health services are 

 
HLA, 210 ILCS 
85/6.09(a). 
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Notice Authority Additional Information 
ordered, the hospital must inform its designated case coordination 
unit, as defined in 89 Ill. Admin. Code 240.260, of the pending 
discharge and must provide the patient with the case coordination 
unit’s telephone number and other contact information. 
 

 
At least 24 hours prior to discharge from the hospital, the patient 
shall receive written information on the patient’s right to appeal the 
discharge pursuant to the federal Medicare program, including the 
steps to follow to appeal the discharge and the appropriate 
telephone number to call in case the patient intends to appeal the 
discharge. 
 

 
HLA, 210 ILCS 
85/6.09(c). 
 
 
 
 

 
For standardized forms, see “Hospital 
Discharge Appeal Notices” at 
https://www.cms.gov/Medicare/Medicare-
General-
Information/BNI/index.html?redirect=/BNI. 
 

 
Notice to a long term care facility if the hospital initiated a criminal 
history background check, when required by 210 ILCS 85/6.09(d) or 
when not required, on a patient being discharged to that facility.  
 

 
HLA, 210 ILCS 
85/6.09(d). 

 
Upon receipt of the results, the hospital 
must promptly forward the results to the 
long term care facility.  

 
Within 24 hours after a patient’s placement into observation status 
by a hospital, the hospital shall provide the patient with an oral and 
written notice that the patient is not admitted to the hospital and is 
under observation status. 
 

 
HLA, 210 ILCS 85/6.09b. 

 
The written notice must be signed by the 
patient or the patient’s legal representative 
to acknowledge receipt. See statute for the 
requirements of the written notice.  

https://www.cms.gov/Medicare/Medicare-General-Information/BNI/index.html?redirect=/BNI
https://www.cms.gov/Medicare/Medicare-General-Information/BNI/index.html?redirect=/BNI
https://www.cms.gov/Medicare/Medicare-General-Information/BNI/index.html?redirect=/BNI
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Notice Authority Additional Information 
 
Conspicuously post, either by physical or electronic means, for 
display in an area of its offices accessible to patients, employees, and 
visitors the following…its current license; signage, whether multiple 
signs or a combined sign, that includes: [various requirements 
regarding complaint and abuse reporting and required 
notifications]…a list of any orders pertaining to the hospital issued by 
[IDPH] during the past year and any court order reviewing such 
[IDPH] orders issued during the past year, and…a list of the material 
available for public inspection under Section 6.14d. 

 
HLA, 210 ILCS 85/6.14c; 
77 Ill. Admin. Code 
250.295(a). 

 
See statute for details. Eff. January 1, 2027. 

 
Each hospital shall post, either by physical or electronic means, in 
each facility that has an emergency room, a notice in a conspicuous 
location in the emergency room with information about how to 
enroll in health insurance through the Illinois health insurance 
marketplace in accordance with Sections 1311 and 1321 of the 
federal Patient Protection and Affordable Care Act. 
 

 
HLA, 210 ILCS 85/6.14c 

 

 
A hospital shall retain for 5 years the following for public inspection: 
(1) a complete copy of every final inspection report of the hospital 
received from the Department; and (2) a copy of every final order 
pertaining to the hospital issued by [IDPH] during the past 5 years 
and any court orders reviewing such [IDPH] orders. 

 
HLA, 210 ILCS 85/6.14d 
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Notice Authority Additional Information 
 
Post, either by physical or electronic means, in a conspicuous place 
within the hospital, which is accessible to patients, employees, and 
visitors, a description, provided by [IDPH], regarding the phone 
number that individuals can call to learn about their immigration 
rights.  
 

 
HLA, 210 ILCS 
85/6.14h(e). 

 
Notices shall be posted in the predominant 
language or languages spoken in the 
hospital’s service area.  
 

 
If a hospital arranges for medi-car, service car, or ground ambulance 
transportation of a patient of the hospital, the hospital must provide 
the ambulance service provider, at or prior to transport, a Physician 
Certification Statement formatted and completed in compliance with 
federal regulations or an equivalent form developed by the hospital. 
 

 
HLA, 210 ILCS 85/6.22. 

 
See statute for exceptions and 
requirements when a hospital is unable to 
provide it.  
 

 
A hospital licensed under this Act shall ensure that employees of the 
hospital are made aware of employee assistance programs or other 
like programs available for the physical and mental well-being of the 
employees. 
 

 
HLA, 210 ILCS 85/6.33 
(see also 110 ILCS 
330/8g under the 
University of Illinois 
Hospital Act). 

 
Hospitals shall provide information on 
these programs, no less than at the time of 
employment and during any benefit open 
enrollment period. A hospital may provide 
this information to employees 
electronically. 
 

 
The written staffing plan shall be posted, either by physical or 
electronic means, in a conspicuous and accessible location for 
patients and direct care staff, as required under the Hospital Report 
Card Act. 
 

 
HLA, 210 ILCS 
85/10.10(c)(3); 77 Ill. 
Admin. Code 
250.295(b). 
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Notice Authority Additional Information 
 
A hospital having custody of a fetus following a spontaneous fetal 
demise occurring during or after a gestation period of less than 20 
completed weeks must notify the patient of the right to arrange for 
the burial or cremation of the fetus.  

 
HLA, 210 ILCS 85/11.4. 

 
Notification may include options such as a 
ceremony, a certificate, or common burial 
or cremation. See statute for additional 
requirements. IDPH shall develop forms to 
be used for notifications and elections. 
 

 
A written policy statement reflecting the requirements of subsection 
(a) [uniform obstetrical policies and practices regardless of patient’s 
source or ability to pay] and shall post, either by physical or 
electronic means, written notices of this policy in the obstetrical 
admitting areas of the hospital by July 1, 2004. 
 

 
HLA, 210 ILCS 85/11.5; 
77 Ill. Admin. Code 
250.295(c). 

 
Notices posted shall be posted in the 
predominant language or languages spoken 
in the hospital’s service area. 

 
…a hospital with licensed obstetric beds shall provide information 
and instructional materials to parents of each newborn, upon 
discharge from the hospital, regarding the option to voluntarily 
donate milk to nonprofit milk banks that are accredited by the 
Human Milk Banking Association of North America or its successor 
organization. 
 

 
HLA, 210 ILCS 85/11.9 
(see also 110 ILCS 
330/8h under the 
University of Illinois 
Hospital Act).  
 

 
The required information and instructional 
materials may be provided electronically. 
See statute for further requirements. 

 
A hospital shall conspicuously post contact information for the 9-8-8 
National Suicide Prevention Lifeline in the hospital, either by physical 
or electronic means, for display in an area of its offices accessible by 
patients, employees, and visitors. 
 

 
HLA, 210 ILCS 85/11.11 

 
Eff. January 1, 2027. 
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Notice Authority Additional Information 
 
Develop, and post, either by physical or electronic means, in 
conspicuous locations, notices that advise patients and their families 
of the availability of interpreters, the procedure for obtaining an 
interpreter, and the telephone numbers to call for filing complaints 
concerning interpreter services problems, including, but not limited 
to, a TTY number for persons who are deaf or hard of hearing. 
 

 
Language Assistance 
Act, 210 ILCS 
87/15(a)(2). 

 
See statute for additional details on where, 
at minimum the notice must be posted and 
required content. 
 

 
If a hospital charges a facility fee for outpatient services separate and 
distinct from a professional fee, then the hospital shall develop a 
policy to inform patients as soon as reasonably practicable that they 
may be subject to a facility fee. 
 

 
Fair Patient Billing Act, 
210 ILCS 88/12 

 
The policy shall include, but not be limited 
to, the method the facility will use to 
inform patients that they may be charged a 
facility fee; the services and operating 
expenses generally covered by facility fees; 
the reason for charging a facility fee on the 
patient or patient's health plan; and contact 
information to allow the patient to request 
more information. 
 

 
Each hospital shall post a sign with the following notice: “You may be 
eligible for financial assistance under the terms and conditions the 
hospital offers to qualified patients. For more information contact 
[hospital financial assistance representative]”…The sign…shall be 
posted, either by physical or electronic means, conspicuously in the 
admission and registration areas of the hospital. 
 

 
Fair Patient Billing Act, 
210 ILCS 88/15; 77 Ill. 
Admin. Code 
250.295(e). 

 
See statute for details on language 
requirements and the notice required to be 
placed on the hospital’s website for each 
hospital that has a website, and locations 
each hospital must make available financial 
assistance information. 

 
If a hospital bills a patient for health care services, the hospital shall 
provide with its bill… 
 

 
Fair Patient Billing Act, 
210 ILCS 88/20 & 88/25. 

 
See statutes for the specific information to 
be included with the bill. 
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Notice Authority Additional Information 
 
A hospital shall proactively offer information on charity care options 
available to uninsured patients, regardless of their immigration 
status or residency. 
 

 
Fair Patient Billing Act, 
210 ILCS 88/30(a-5) 

 

 
During the admission or as soon as practicable thereafter, the 
hospital must provide an insured patient with written notice that: 
[the patient may receive separate bills, some staff may not be 
participating providers in the same insurance plans, the patient may 
have greater financial responsibility for services provided by that 
staff, and questions about coverage should be directed to the 
patient’s health plan]. 
 

 
Fair Patient Billing Act, 
210 ILCS 88/50. 

 
See statute for notice details. 

 
Each hospital bill, invoice, or other summary of charges to an 
uninsured patient shall include with it, or on it, a prominent 
statement that an uninsured patient who meets certain income 
requirements may qualify for an uninsured discount and information 
regarding how an uninsured patient may apply for consideration 
under the hospital’s financial assistance policy.   
 

 
Hospital Uninsured 
Patient Discount Act, 
210 ILCS 89/10(d). 

 
See statute for additional notification 
content. 

 
If a patient has authorized the hospital to share protected health 
information with an emergency contact that is not the patient's legal 
representative and the patient's legal representative does not object, 
a hospital shall, as soon as practicable, notify that emergency contact 
of the patient's death.  
 

 
Emergency Contact and 
Caregiver Advise, 
Record, and Enable Act, 
210 ILCS 91/14. 
 

 
See statute for requirements for offering a 
patient an opportunity to designate an 
emergency contact and details regarding 
the requirement of notification and patient 
privacy. 

 
A hospital shall notify a patient's designated caregiver of the 

 
Emergency Contact and 

 
See statute for requirements for offering a 
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Notice Authority Additional Information 
patient's discharge or transfer to another hospital or facility licensed 
by the Department of Public Health as soon as possible prior to the 
patient's actual discharge or transfer and, in any event, upon 
issuance of a discharge order by the patient's attending physician, 
unless the patient indicates he or she does not wish the designated 
caregiver to be so notified. 
 

Caregiver Advise, 
Record, and Enable Act, 
210 ILCS 91/14. 

patient an opportunity to designate a 
caregiver and details regarding the 
requirement of notification. 

 
Notice, either by physical or electronic means, stating that verbal 
aggression will not be tolerated and physical assault will be reported 
to law enforcement. 
 

 
Health Care Violence 
Prevention Act, 210 ILCS 
160/15(c); 77 Ill. Admin. 
Code 250.295(k). 
 

 

 
When a beneficiary, insured, or enrollee utilizes a participating health 
care facility and receives non-emergency covered health care services 
other than those described in paragraph (1) of this subsection from a 
nonparticipating provider during or resulting from the visit, the 
health insurance issuer shall ensure that the beneficiary, insured, or 
enrollee incurs no greater out-of-pocket costs than the beneficiary, 
insured, or enrollee would have incurred with a participating 
provider unless the nonparticipating provider or the participating 
health care facility on behalf of the nonparticipating provider 
satisfies the notice and consent criteria provided in 42 U.S.C. 300gg-
132 and regulations promulgated thereunder. 
 

 
Illinois Insurance Code, 
215 ILCS 5/356z.3a(b-
5)(2). 

 
Related to the State’s alignment of balance 
billing protections with the federal No 
Surprises Act. See statute for additional 
details. 

 
…shall provide coverage for pregnancy and newborn care in 
accordance with 42 U.S.C. 18022(b) regarding essential health 
benefits…The benefits provided for inpatient and outpatient services 
for the treatment of a mental, emotional, nervous, or substance use 

 
Illinois Insurance Code, 
215 ILCS 5/356z.40(b)(3) 

 
See statute for details. 
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Notice Authority Additional Information 
disorder or condition related to pregnancy or postpartum 
complications shall be provided if determined to be medically 
necessary…The facility or provider shall notify the insurer of both the 
admission and initial treatment plan within 48 hours after admission 
or initiation of treatment. 
 

 
Beginning January 1, 2026, coverage for inpatient mental health 
treatment at participating hospitals shall comply with the following 
requirements…coverage provided under this subsection also shall not 
be subject to concurrent review for the first 72 hours, provided that 
the hospital must notify the insurer of both the admission and the 
initial treatment plan within 48 hours of admission. 
 

 
Illinois Insurance Code, 
215 ILCS 5/370c(w) 
 

 
See statute for additional requirements 
including the applicability of retrospective 
review. 

 
A network plan shall post electronically an up-to-date, accurate, and 
complete provider directory for each of its network plans…Providers 
[which includes hospitals] shall notify the network plan electronically 
or in writing within 10 business days of any changes to their 
information as listed in the provider directory, including the 
information required in subsections (b), (c), and (d) With regard to 
subparagraph (I) of paragraph (1) of subsection (b), the provider must 
give notice to the issuer within 20 business days of deciding to cease 
accepting new patients covered by the plan if the new patient 
limitation is expected to last 40 business days or longer. 
 

 
Network Adequacy and 
Transparency Act, 215 
ILCS 124/25(a)(2). 

 

 
When making a referral, a health care worker must disclose his 
investment interest in an entity to the patient being referred to such 
entity. 

 
Health Care Worker 
Self-Referral Act, 225 
ILCS 47/20(b)(7). 

 
See statute for additional requirements 
such as alternative facilities must be 
disclosed if reasonably available. See also 
federal requirements. 
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Notice Authority Additional Information 
 

 
Every pharmacy licensed in this State shall post in a conspicuous 
place near the pharmacy counter and drive-up window, a sign that 
includes a QR code informing patients of the ability to sign up for 
medication recalls via the United States Food and Drug 
Administration website. 
 

 
Pharmacy Practice Act, 
225 ILCS 85/45 

 
The Illinois Department of Financial and 
Professional Regulation may adopt rules 
necessary to implement the requirement. 
Eff. January 1, 2027. 
 

 
With respect to statutorily required referrals for physical therapy 
services, occupational therapy services, athletic trainer services, or 
genetic counselor services, a patient shall be informed that he or she 
may request a referral for these services outside or independent of 
the authorized referring health care worker’s group [practice, facility, 
or health professional’s or provider’s office (hereinafter “practice”). 
 

 
Health Care Worker 
Self-Referral Act, 225 
ILCS 47/50. 

 
See statute for model notice.  

 
Prior to referring any youth to the Department of Children and Family 
Services for the filing of a petition in accordance with subparagraph 
(c) of paragraph (1) of Section 2-4 of the Juvenile Court Act of 1987 
alleging that the youth is dependent because the youth was left in a 
psychiatric hospital beyond medical necessity, the hospital shall 
attempt to contact the youth and the youth's parents, guardian, or 
caregiver about the BEACON portal and shall assist with entering the 
youth's information into the BEACON portal to begin the process of 
connecting the youth and family to available resources. 
 

 
Illinois Public Aid Code, 
305 ILCS 5/5-5.23(i)(3) 

 

 
Hospitals shall notify the enrollee’s Medicaid MCO within 48 hours of 
the date and time the order for inpatient admission is written. 
Notification shall be limited to advising the MCO that the patient has 

 
Illinois Public Aid Code, 
305 ILCS 5/5-30.1 
 

 
If the admitting hospital complies with the 
notification provisions, the Medicaid MCOI 
may not initiate concurrent review before 
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Notice Authority Additional Information 
been admitted to a hospital inpatient level of care. the end of the inpatient stabilization period 

– see statute for details and consequences 
for failure to provide such notification.  

 
Post, either by physical or electronic means, a sign in a conspicuous 
place on the exterior of the building housing the facility informing 
persons that a newborn infant may be relinquished at the facility in 
accordance with this [Abandoned Newborn Infant Protection Act]. 
 

 
Abandoned Newborn 
Infant Protection Act, 
325 ILCS 2/22; 77 Ill. 
Admin. Code 250.295(j). 

 
The Illinois Department of Children and 
Family Services shall prescribe 
specifications for the signs and for their 
placement. 

 
The hospital…or emergency medical facility that receives a newborn 
infant relinquished in accordance with [the Abandoned Newborn 
Infant Protection Act] shall offer to the relinquishing person 
information about the relinquishment process and, either in writing 
or by referring such person to a website or other electronic resource, 
such information shall state that the relinquishing person’s 
acceptance of the information is completely voluntary. 
 

 
Abandoned Newborn 
Infant Protection Act, 
325 ILCS 2/35. 

 
See statute for complete information 
packet requirements.  
 
 

 
Emergency rooms within general acute care hospitals and urgent care 
centers shall post a notice, physical or electronic, in a conspicuous 
place in all restrooms open to the public, or in another conspicuous 
location in clear view of the public and employees where similar 
notices are customarily posted, upon the availability of the model 
notice described in Section 10 of [the Child Abuse Notice Act]. 
 

 
Child Abuse Notice Act, 
325 ILCS 6/5. 

 
See statute for language requirements. 
Model notices published by the Illinois 
Department of Children and Family 
Services. 
 

 
Upon commencement of services, or as soon thereafter as the 
condition of the recipient permits, every adult recipient, as well as 
the recipient's guardian or substitute decision maker, and every 
recipient who is 12 years of age or older and the parent or guardian 

 
Mental Health and 
Developmental 
Disabilities Code, 405 
ILCS 5/2-200 

 
The notice shall include, if applicable, the 
recipient's right to request a transfer to a 
different Department facility under Section 
3-908. 
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Notice Authority Additional Information 
of a minor or person under guardianship shall be informed orally and 
in writing of the rights guaranteed by this Chapter which are relevant 
to the nature of the recipient's services program 
 

 

 
Every facility shall also post conspicuously in public areas a summary 
of the rights which are relevant to the services delivered by that 
facility as well as contact information for the Guardianship and 
Advocacy Commission and the agency designated by the Governor 
under Section 1 of the Protection and Advocacy for Persons with 
Developmental Disabilities Act. 
 

 
Mental Health and 
Developmental 
Disabilities Code, 405 
ILCS 5/2-200 

 
Eff. July 1, 2027, “Guardianship and 
Advocacy Commission” will change to 
“Department of Disability Advocacy and 
Guardianship” under the statute. 

 
Written notice of the death of a recipient of services which occurs at 
a mental health or developmental disabilities facility, or the death of 
a recipient of services who has not been discharged from a mental 
health or developmental disabilities facility but whose death occurs 
elsewhere, shall within 10 days of the death of a recipient be mailed 
to the Department of Public Health which…shall make such notices 
available to the Department of Disability Advocacy and Guardianship 
and to the agency designated by the Governor under Section 1 of "An 
Act in relation to the protection and advocacy of the rights of persons 
with developmental disabilities, and amending Acts therein named", 
approved September 20, 1985. 
 

 
Mental Health and 
Developmental 
Disabilities Code, 405 
ILCS 5/5-100. 
 

 
See statute for details on notification. Eff. 
July 1, 2027, “Guardianship and Advocacy 
Commission” will change to “Department of 
Disability Advocacy and Guardianship” 
under the statute. 

 
Any mental health or developmental disabilities facility operating in 
this State shall provide notice of the death of a recipient of services 
occurring in the facility to the personal representative, if known, of 
the recipient of services as specified in this Section. The facility shall 
attempt to provide verbal notice to the personal representative, if 

 
Mental Health and 
Developmental 
Disabilities Code, 405 
ILCS 5/5-100.1 

 
The facility shall provide notice under this 
subsection in accordance with Sections 4 
and 5 of the Mental Health and 
Developmental Disabilities Confidentiality 
Act and 45 CFR 164.502(g), as amended. 
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Notice Authority Additional Information 
known, of the recipient of services within 24 hours after the death of 
the recipient of services and shall provide written notice to the 
personal representative, if known, of the recipient of services within 
5 days after the death of the recipient of services. 
 

For the purposes of this subsection, 
"personal representative" has the meaning 
set forth in 45 CFR 164.502(g). 
 

 
Upon the Department of Human Services providing written 
information to birthing hospitals, all birthing hospitals shall provide 
new mothers, prior to discharge following childbirth, and, if possible, 
shall provide fathers and other family members with complete 
information about maternal mental health conditions, including their 
symptoms, methods of coping with the illness, treatment resources, 
post-hospital treatment options, and community resources. 
 

 
Maternal Mental Health 
Conditions Education, 
Early Diagnosis, and 
Treatment Act, 405 ILCS 
120/14(2) 

 
Hospitals shall supplement the resources 
provided by the Department to include 
relevant resources offered by the hospital, 
in the region, or community in which the 
birthing hospital is located, if available. 
Resources may be provided in an electronic 
format such as website links or QR Codes. 
 

 
Each patient admitted to a hospital, and the guardian or authorized 
representative or parent of a minor patient, shall be given a written 
statement of all the rights enumerated in this [Medical Patient Rights 
Act], or a similar statement of a patients’ rights required of the 
hospital by the Joint commission on Accreditation of Healthcare 
Organizations or a similar accrediting organization. The statement 
shall be given at the time of admission or as soon thereafter as the 
condition of the patient permits.  
 

 
Medical Patient Rights 
Act, 410 ILCS 50/5. 

 
See statute for actions that should be taken 
if the patient is unable to read the written 
statement and additional required contents 
of the statement. 
 

 
Post, either by physical or electronic means, a sign next to or in close 
proximity of its sign required by Section 489.20(q)(1) of title 42 of the 
Code of Federal Regulations stating: “You have the right not to be 
discriminated against by the hospital due to your race, color, or 
national origin if these characteristics are unrelated to your diagnosis 
or treatment. If you believe this right has been violated, please call 

 
Medical Patient Rights 
Act, 410 ILCS 50/5.2; 77 
Ill. Admin. Code 
250.295(g). 
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(insert number for hospital grievance officer).” 
 

 
When a minor patient is brought to a health care facility for 
evaluation, treatment, or care, the health care facility shall provide a 
parent or guardian who is accompanying such minor patient with a 
copy of the informational document prepared by the Department of 
Children and Family Services in accordance with Section 11.10 of the 
Abused and Neglected Child Reporting Act, in addition to any 
statement required under Section 5 of [the Medical Patient Rights 
Act] if applicable. 
 

 
Medical Patient Rights 
Act, 410 ILCS 50/7.5 

 
The document shall be provided digitally by 
email or text at an email or cellular number 
provided by the parent or guardian and 
shall be provided in the parent or 
guardian's primary language, if available. If 
the document cannot be shared via email 
or text, the health care facility shall provide 
a printed copy to the parent or guardian 
who is accompanying the minor patient. 
See statute for health care professional 
disclosure requirements. Eff. January 1, 
2027. 
 

 
Every hospital or approved pediatric health care facility providing 
services to sexual assault survivors…must develop a protocol that 
ensures that each survivor of acute sexual assault will receive 
medically and factually accurate and written and oral information 
about emergency contraception.  
 
Every hospital and approved pediatric health care facility providing 
medical forensic examinations to acute sexual assault 
survivors…shall, as minimum requirements…appropriate oral and 
written information concerning evidence-based guidelines for the 
appropriateness of evidence collection…appropriate oral and written 
information concerning the possibility of infection…appropriate oral 
and written information concerning accepted medical 
procedures…written and oral instructions indicating the need for 

 
Sexual Assault Survivors 
Emergency Treatment 
Act, 410 ILCS 70/2.2(b), 
70/5, 70/5.2; 77 Ill. 
Adm. Code 545.60. 

 
See the statutes and regulations for a 
complete list of written and oral 
notifications.  Some provisions eff. January 
1, 2027. 
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Notice Authority Additional Information 
follow-up examinations and laboratory tests…written information 
regarding services provided by a children’s Advocacy Center and rape 
crisis center, if applicable…written information regarding the Illinois 
State Polic sexual assault evidence tracking system…provide a copy of 
the voucher… 
 

 
Every hospital and approved pediatric health care facility with a 
sexual assault treatment plan or sexual assault transfer plan 
providing treatment services to a sexual assault survivors…shall 
provide a written notice to a sexual assault survivor [re billing]. 
 

 
Sexual Assault Survivors 
Emergency Treatment 
Act, 410 ILCS 70/7.5. 

 
See statute for complete notice 
requirements. 
 

 
Post and keep posted in conspicuous places in their institution, 
copies of [the Infant Eye Disease Act]. 
 

 
Infant Eye Disease Act, 
410 ILCS 215/3; 77 Ill. 
Admin. Code 250.295(l). 

 
Hospitals are also to instruct persons 
professionally employed regarding their 
duties under the Infant Eye Disease Act and 
to maintain such records of cases of 
ophthalmia neonatorum in the manner and 
form prescribed by IDPH. 
 

 
Every hospital…shall encourage parents and primary caregivers to 
participate in the voluntary Shaken Baby Prevention Program by 
[information, multimedia materials, obtaining signatures on 
participation forms, and maintaining participation forms]. 
 

 
Shaken Baby Prevention 
Act, 410 ILCS 260/20(a). 
 

 
See statute for details and requisite 
reporting requirements. 
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The subject of the test or the subject’s legally authorized 
representative shall be notified by personal contact whenever 
possible of the confirmed positive result of an HIV test.  
 

 
AID Confidentiality Act, 
410 ILCS 305/9.5. 

 
Health care provider or professional must 
also provide subject or subject’s legally 
authorized representative with a referral to 
counseling and a referral to an appropriate 
medical facility for the treatment and 
management of HIV. See statute for 
provisions on the inability to contact the 
subject or subject’s legally authorized 
representative. 
 

 
Health care professional who provide expedited partner therapy 
must provide the patient written materials (which are provided by 
IDPH) to be given to the partner(s), which include but are not limited 
to a notification of the risk to self, others, and the public health if the 
STD is not completely and successfully treated. 
 

 
Illinois Sexually 
Transmissible Disease 
Control Act, 410 ILCS 
325/6(e)(3). 

 
See statute for the minimum required 
information to be included in the written 
materials.  

 
A health care facility shall adopt a policy that provides that when an 
HIV test performed under [the Perinatal HIV Prevention Act] shows 
that a newborn infant is preliminarily HIV-exposed, the infant’s 
parent or guardian shall be informed of the importance of obtaining 
timely treatment for the infant in order to prevent the newborn from 
becoming HIV infected, and the mother of the newborn infant shall 
be informed of the importance of obtaining treatment for her HIV 
infection.  
 

 
Perinatal HIV Prevention 
Act, 410 ILCS 335/25. 

 
IDPH will provide health care professional 
and health care facilities with written 
information that may be used to satisfy this 
obligation. 

 
Discharge of sex offender or sexual predator from a hospital or other 
treatment facility…Any sex offender…or sexual predator [as defined] 

 
Sex Offender 
Registration Act, 730 

 
See statute for specific requirements. 
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Notice Authority Additional Information 
who is discharged or released from a hospital or other treatment 
facility where he or she was confined shall be informed by the 
hospital or treatment facility in which he or she was confined, prior 
to discharge or release from the hospital or treatment facility of his 
or her duty to register under this Article. 
 

ILCS 150/5-5; 20 Ill. 
Admin. Code 1280. 
 
 

 
Any violent offender against youth who is discharged or released 
from a hospital or other treatment facility where he or she was 
confined shall be informed by the hospital or treatment facility in 
which he or she was confined, prior to discharge or release from the 
hospital or treatment facility, of his or her duty to register under [the 
Murder and violent Offender Against Youth Registration Act]. 
 

 
Murderer and Violent 
Offender Against Youth 
Registration Act, 730 
ILCS 154/25. 

 
See statute for specific requirements. 

 
Notice of a covered transaction shall be provided to the Attorney 
General no later than 30 days prior to the transaction closing or 
effective date of the transaction. Notice of a covered transaction 
between an Illinois health care entity and an out-of-state health care 
entity shall be provided under this subsection where the out-of-state 
entity generates $10,000,000 or more in annual revenue from 
patients residing in this State. 
 

 
Illinois Antitrust Act, 740 
ILCS 10/7.2a(b); (See 
also Illinois Health 
Facilities Planning Act, 
20 3960/8.5(a) 
notification to the 
Attorney General). 

 
See statute for definitions and notice 
requirements. Eff. January 1, 2027. 

 
A private entity in possession of biometric identifiers or biometric 
information must develop a written policy, made available to the 
public, establishing a retention schedule and guidelines for 
permanently destroying biometric identifiers and biometric 
information when the initial purpose for collecting or obtaining such 
identifiers or information has been satisfied or within 3 years of the 
individual's last interaction with the private entity, whichever occurs 

 
Biometric Information 
Privacy Act, 740 ILCS 
14/15(a) 

 
Absent a valid warrant or subpoena issued 
by a court of competent jurisdiction, a 
private entity in possession of biometric 
identifiers or biometric information must 
comply with its established retention 
schedule and destruction guidelines. 
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Notice Authority Additional Information 
first. 
 

 
Shall display prominently in its emergency room posters, by physical 
or electronic means, giving notification of the existence and general 
provisions of [the Crime Victims Compensation Act]. 
 

 
Crime Victims 
Compensation Act, 740 
ILCS 45/5.1; 77 Ill. 
Admin. Code 
250.295(h). 

 

 
Whenever the disclosure of any information [of a recipient who is an 
inpatient of a mental health facility] is made without consent 
pursuant to [Section 5.5], (i) the recipient shall be provided with 
written notification of the disclosure and afforded the opportunity to 
designate an agent under the Powers of Attorney for Health Care Law 
or an attorney-in-fact under the Mental Health Treatment Preference 
declaration Act, and (ii) a notation of the information disclosed and 
the purpose of the disclosure or use shall be noted in the recipient’s 
record together with the date and name of the person to whom the 
disclosure was made. 
 

 
Mental Health and 
Developmental 
Disabilities 
Confidentiality Act, 740 
ILCS 110/5.5 

 

 
The facility shall notify the recipient, or his guardian, and therapist in 
writing of any disclosure request under this subsection ((c) regarding 
General Assembly subpoena powers) within 5 business days after 
such request  
 

 
Mental Health and 
Developmental 
Disabilities 
Confidentiality Act, 740 
ILCS 110/10(c). 
 

 
See statute for notification requirements.  

 
Emergency rooms within general acute care hospitals and urgent care 
centers shall post a notice, physical or electronic, in a conspicuous 
place near the public entrance of the establishment, in all restrooms 

 
Human Trafficking 
Resource Center Notice 
Act, 775 ILCS 50/5 and 

 
See statute and regulations for language 
requirements. Model notices published by 
the Illinois Department of Human Services. 



Hospital Signs and Notices 
Illinois Requirements 

Illinois Health and Hospital Association 
Last updated October 2026   
This document is intended to be a guide for IHA Members on the signs and notices hospitals are required to give under Illinois law with emphasis on a hospital as a provider rather 
than an employer. In addition, the document excludes mandated reporting. Although efforts have been made to develop a complete list, IHA cannot guarantee that it is exhaustive 
in all situations and in all cases. For questions, please contact the IHA Legal Affairs Department at legal@team-iha.org or 630-276-5506. 
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open to the public, or in another conspicuous location in clear view of 
the public and employees where similar notices are customarily 
posted, upon the availability of the model notice described in Section 
15 of [the Human Trafficking Resource Center Notice Act]. 
 

50/10; 77 Ill. Admin. 
Code 250.295(i). 

 

 
Notify pregnant individual or mother of nursing child no later than 24 
hours after discovery of an event that requires reporting under 
subsection (a) or (b) [radioactive material or radiation above a 
certain level]. 
 

 
Report and Notification 
of a Dose to an 
Embryo/Fetus or a 
Nursing Child, 32 Ill. 
Adm. Code 335.1100(e). 

 
See regulation for specific notification 
requirements.   

 


