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Welcome
Welcome!!!

Anh-Thu Runez, MPH
Senior Epidemiologist
Illinois Department of Public Health (IDPH)
Division of Patient Safety and Quality

SME Panelists:
• Angela Tang, IDPH HAI Epidemiologist
• Rich Forshee, IDPH Information Systems Analyst II
• Ryan Black, Principal Software Engineer (AdCo Advertising Agency, Inc)

If you have any questions, feedback, and/or comments, please email the 
HRC team at:  DPH.HRCPreview@Illinois.gov

mailto:DPH.HRCPreview@Illinois.gov


Housekeeping

• All attendees in listen-only mode

• Submit questions via Q&A pod to All Panelists

• Slides and recording will be made available within the week 
after the webinar



Objective – Overview and Demonstration

Illinois Hospital Report Card and 

Illinois Public Health Community Map Updates

1. New website features

a. Side by side comparison

b. API

2. HRC website analytics

3. Hospital Preview Process

https://www.healthcarereportcard.illinois.gov/

https://healthcarereportcard.illinois.gov/map

https://www.healthcarereportcard.illinois.gov/
https://healthcarereportcard.illinois.gov/map


Illinois Hospital Report Card & Consumer Guide to Health Care

Purpose

• Empower consumers in their healthcare decision-making

• Promote healthcare quality
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Enhanced IL Hospital Report Card Launched!!

The “Enhanced” Hospital Report card went LIVE on September 27th, 2023



New Features - IL Hospital Report Card

• Mobile Optimization 

• Expanded Search Capability

• Expanded Data Access

• Enhanced Facility Profiles

• Hospital Comparison

• Hospital Review Process



HRC and Community Map Analytics (since September 27, 2023)

• Hospital Report Card - 250 measures

• Community Map - 275 measures

• Since September, there have been
o ~6.5k new users / month
o 47,844 unique users
o 148,169 page views (3.1 / user)
o 795 downloads

• Top viewed pages/categories 
o Hospital and ASTC individual pages
o Search 
o County
o Community Map
o Facility Comparison



Data Reporting
Illinois Legislations and Relevant rules



Data Reporting Legislations and Relevant rules

Illinois Administrative Code
PART 1010 HEALTH CARE DATA COLLECTION AND SUBMISSION CODE
Section 1010.40 Data Submission Requirements

a) Inpatient and Outpatient Claims and Encounter Data

1) Hospitals and ambulatory surgical treatment centers shall electronically 
submit patient claims and encounter data, as outlined in this subsection (a), to 
the Department no later than the initial closing date, 60 calendar days after 
the last day of each calendar quarter. Calendar quarters shall begin on 
January 1, April 1, July 1, and October 1 and shall end on March 31, June 
30, September 30, and December 31.

Health Care Data Collection and Submission Code (77 IAC 1010)
http://ilga.gov/commission/jcar/admincode/077/07701010sections.html

http://ilga.gov/commission/jcar/admincode/077/07701010sections.html


Data Reporting Legislations and Relevant rules

Illinois Administrative Code
PART 1010 HEALTH CARE DATA COLLECTION AND SUBMISSION CODE
Section 1010.60 Data Dissemination

a) The Department will provide facilities the opportunity to review the Consumer 
Guide to Health Care (Guide) prior to public release. The entire report will be made 
available to each facility on the Department's secure web server for review before 
publication. …No comments will be accepted after the end of the review period and no 
changes to the content of the Guide will be accepted. If any facility or the Department finds 
erroneous or incomplete data in the Guide, these data will be identified and footnoted prior 
to publication. If the Department makes an error in the preparation or presentation of the 
Guide, the error will be corrected.

Health Care Data Collection and Submission Code (77 IAC 1010)
ilga.gov/commission/jcar/admincode/077/077010100000600R.html

https://ilga.gov/commission/jcar/admincode/077/077010100000600R.html


*new* Data Reporting Legislations and Relevant rules

Links to other Laws & Rules – (relevant few included, but not limited to)

Hospitals
Illinois Hospital Licensing Act
Illinois Hospital Licensing Requirements – (77 Ill Admin Code 250)
Hospital Emergency Service Act (210 ILCS 80)
Hospital Licensing Act (210 ILCS 85)
Illinois Hospital Report Card Act

HAI Prevention and HCR_Patient-Safety-Quality
Illinois Hospital Report Card Act
Illinois Health Finance Reform Act
Illinois Adverse Health Care Events Reporting Law of 2005

http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1234&ChapAct=210%20ILCS%2085/&ChapterID=21&ChapterName=%20HEALTH%20FACILITIES&ActName=Hospital%20Licensing%20Act.
http://www.ilga.gov/commission/jcar/admincode/077/07700250sections.html
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1233&ChapAct=210%20ILCS%2080/&ChapterID=21&ChapterName=HEALTH%20FACILITIES&ActName=Hospital%20Emergency%20Service%20Act
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1234&ChapAct=210%20ILCS%2085/&ChapterID=21&ChapterName=HEALTH%20FACILITIES&ActName=Hospital%20Licensing%20Act
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=2466&ChapterID=21
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=2466&ChapterID=21
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=328&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs5.asp?ActID=2715&ChapterID=35


*new* Data Reporting Legislations and Relevant rules

Links to other Laws & Rules – (relevant few included, but not limited to)

ASTCs 
Ambulatory Surgical Treatment Center Act (210 ILCS 5)
Illinois Hospital Report Card Act

Illinois Ambulatory Surgical Treatment Center Licensing Act
Illinois Ambulatory Surgical Treatment Center Licensing Requirements 
(77 Ill. Admin Code 205)

http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1216&ChapAct=210%20ILCS%205/&ChapterID=21&ChapterName=HEALTH%20FACILITIES&ActName=Ambulatory%20Surgical%20Treatment%20Center%20Act.
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=2466&ChapterID=21
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=1216&ChapAct=210%20ILCS%205/&ChapterID=21&ChapterName=%20HEALTH%20FACILITIES&ActName=Ambulatory%20Surgical%20Treatment%20Center%20Act.
http://www.ilga.gov/commission/jcar/admincode/077/07700205sections.html
http://www.ilga.gov/commission/jcar/admincode/077/07700205sections.html


*new* Data Reporting Legislations and Relevant rules



Hospital and ASTC 
Data Submission Process



*new* Data Reporting - Hospital and ASC Data Submission Process

• Hospitals and ASTCs are required to submit a record for each 
patient treated and discharged to IDPH vendor COMPdata. 

• There is an account-based submission system for all required 
facilities. 

• Any specific question regarding the data submission process 
can be obtained from our vendor.

• Send an email to: 
customerservice@team-iha.org or call 866-262-6222 and 
ask for Data Submission Services.



*new* Data Reporting - Hospital and ASC Data Submission Process



*new* Data Reporting - Hospital and ASC Data Submission Process

The document links below describe the specific steps, file format, and other information 
to assist with data submission.

Submission Step-by-Step Guide Quick overview of how the data coordinator submits 
data. 

Data Coordinator Resource Page Go to the Tips and Tools tab where data coordinators 
can access relevant reference documents.

Data Coordinator Manual  Complete manual covers everything you need to know 
about data submission.

ASTC File Format Data file format for submission.

Data Submission Training Videos All training videos available for the data coordinator.

https://secure-web.cisco.com/1D_N0wPJqzEz8recWMuh55FT4F0hgOY7bffJUraAcfCcWYIzfpj9odOMNfCAHyXEzuddnxWEFSVWM8pWfJwbpw_6bmRu-1clavhKk548ftHRnpwsvX3mBo45Oxxqbvs3PcMQJ8Puuz-Eb4_aMIV-ZmBoxOsidlwCn5AHfyncyvID9wOea3_tBgYEWW2SGppuG70ehXTviQRDVomdFZLZ8VoFBG03c71PQOzZOnZ4wBGhK5pUNS4KMb74DYOI3JoVmGI2zd2sxYzkosWSMAuqUoeOyIiMysmokyucUfcXuFVsHfnky94KJFFxFnLr7vUvmr3rS5t-zKnVF2TXkvk1Ooct1uqnPGTC2raVFlJMFWBpIrHZVJ8yvjxtEc1rjaduLwyR--CzXok6GwfkqpC1uwtgFMhGQmxqa3AF2Jwp09Gc/https%3A%2F%2Fwww.compdatainfo.com%2FIHACompDataInfo%2Fmedia%2FComp-Data-Info%2Ffiles%2FSupport%2520-%2520Resources%2FSubmissionguide.pdf
https://secure-web.cisco.com/1DIur7HbyRbk3F0xE9kZppwKaUOOG8i1U7r1U3msDyzOk4m-r_gAJ0uxoZfYGY7Jgi4z3W7FJp_urhFdzmGt9uhzEokZS9rWLDRq9Cvq9dk9wVI9Z4KNTk4pcM4MZgOQzgZjnpNsbIwZflLyryqYm-a5TNKR644yhqboevG9zoe9CYwGwB3FGCLfXhlaxycsq2gQt6RZ1P-lctspXAW5okcS2zUQbNT8rmevDEt_CEfvTns0b8UH1hw_RjWkGQDSB4KMPj3Gc5Sbbw8Nh_urW9qaPl5CzPMHAirBCUaTehFjri_DlbKIJ2xwmJKoqH6XbB_Ck0HSe1Al-lekE_bgZKb8N57LC4_MYDIMn_wmwtTlyMtZ8-4EI5bHdeAJchKiFLsnPn9lrqd2jo1wRiz2v6Ke5kz0FGEetIXHZgI00SDk/https%3A%2F%2Fcompdatainfo.com%2FData-Submission-Services%2FIL-Administrator-Data.aspx
https://secure-web.cisco.com/1L3u_kcY299Vwj1JPyq1Fcob8yNz7CigcoJD4jE5w5aPETWqSXQ6u4_OL6yQziv61bJpSFYrIfctQg46wSAhX2qc0VQF4z3Jaqyq2RNWP-Znuw8lPjvVjrn5ik-e_R6BO-lRwyvolVcB7hranu4OGGL8ACwTW8njDSHafE1YrAYQDXFArW46buyMI9TLuWj5Y_we2R-Fu2S960uf53Qvnn8ZPTuDSOguBbKpBMncsUM-qXCGpsHhpLCeALJ5Wz4acfBXpxP7PeP6Mu9uO-tiovXO5QT-WRqGYWFMicBLhC6NQJ4R6GP3D3p-7RlhtBZuQmPWR58dOWuuk4bpRzCc5ylAGrtvjASrW5_kHpi1e02eeIrzOJlWs2WPAr-lPNgKhetqFO-pEi8oe3GreBLmJRnQjU5YkzdTI09owz1E2l-Y/https%3A%2F%2Fcompdatainfo.com%2FIHACompDataInfo%2Fmedia%2FComp-Data-Info%2Ffiles%2FSupport%2520-%2520Resources%2Fcompdatadatacoordmanual.pdf
https://secure-web.cisco.com/1KpCSLchJ4Ind3meqVMFIm0UmKgUt8-EHld6J_XXbfs1UBeFXRXhEvwTeigMOe6P7zDQzYXxK_4fvuvDzA5eRR96bJUfrKdS5HtWQtZUS423zx8HZTQOJbKKJcSgcB2FG_f6CFUitsk8qQusZF03M-zgc8uxzLDXLavve75NWIl54JFR_fYGSeKQ8S0J1pcPdh-ffsg32Gw5i-Jxj7CAjpVgFEWghgKJUsMh7AijfbHdptcu0MyRFuzenDopE5GwyoL2BCZGiseWMw1ZP2nZOvkd8BYScirQ2Yn2PkzZotF4z1kXH1KGZBYVqMeoVRC5Lz_7c5cPhMZ2TErn2b7HDDvTxewRMbbWQdv0KoXXbQaePYZcHFE9yZyZZ0LF-stKD1wlK0G1SNUmdBgSAmDXJXxK5_0h4fS7ufEq0Ksi9JqI/https%3A%2F%2Fwww.compdatainfo.com%2FIHACompDataInfo%2Fmedia%2FComp-Data-Info%2Ffiles%2FSupport%2520-%2520Resources%2Filastcrecordformat.xls
https://secure-web.cisco.com/1za6tMduQ2KiOetertwxk0E-9bMFfaZNVPMguUFwFfOWvL0q1LMcTmcxl7IvOz2SLGFZ_mLT2D30-tdLqHhcUXGemf5YPthb8ncK4lP7IsieLMYQgVCRtNsllHSl6QOUt3lbvs1NIMYe12_yrkvwlXsK_1scYttgSygQB7laBopSmEL0BKnYTncS1VbM17OuFi2_rnsH6dXCAveZKdnfkgxM6hic7Lupm0aUxElTcE9oaB8ZeEsmgY6wFT6naF_rqxMrnGMsD0lY2FLOg1PXV6BMUA5b3Xyjpe0lYHrnGQZ-sX2kv9wC6Jiov7NHBhXHcRMHpDfjUE1plTxnZ9abWYHmljZ0Yr6O-cDUElAAnVP9Oo8DGTDZYvGpNXgNZQxsFOIbvCZvHRt-1zFPERRaa8LFTEWq6kNXE5Gf25xbxBcw/https%3A%2F%2Fwww.compdatainfo.com%2FData-Submission-Services%2FTraining-%281%29%2FE-Learning.aspx


*new* Data Reporting - Hospital and ASC Data Submission Process

Below is the process that the data coordinator follows within the data submission system:



*new* Data Reporting - Hospital and ASC Data Submission Process

System reports received after each submission:

• Data Submission Verification Report (DSVR) – indicates the volume of data 
submitted and accepted for inclusion in the COMPdata database.

• Data Quality Summary Report (DQSR) – provides a detailed breakdown of the data 
submitted.

• Edit Detail Report – displays information about any record in which a fatal and/or 
warning error has been detected:

o Error summary report (part 1) provides a summary of your errors, showing 
them as Fatal (F) or Warning (W);

o Error Detail report (part 2) shows each individual record that contains a fatal 
error and all errors for that record.



Data Reporting Legislations and Relevant rules

Non-compliance for Data Submission 98% adherence/threshold

Reporting
Qtr/year #Hospital NC % Hospitals NC #ASTC NC % ASTC NC

Q1 30 14% 18 12%

Q2 38 18% 23 16%

Q3 27 13% 16 11%

Q4 24 12% 10 7%

2023 53 25% 33 23%

Total IL Hospitals/ASTCs 208 145

NC = Non-compliant



Data Reporting Legislations and Relevant rules

Quarter Close status reports

Non-compliance for Data Submission 98% adherence/threshold

• largely due to data quality (data errors, missing data), system issues, 
programming errors etc

• Facility must correct errors asap to meet the data submission 
deadline

• unforeseen extreme circumstances. Must contact IDPH

• Make certain that data is submitted completely. Ex NHSN validation



IL Hospital Report Card  and 

IL Public Health Community Card Websites 

https://www.healthcarereportcard.illinois.gov/

https://healthcarereportcard.illinois.gov/map

https://www.healthcarereportcard.illinois.gov/
https://healthcarereportcard.illinois.gov/map


Data Reporting Legislations and Relevant rules

Illinois Administrative Code
PART 1010 HEALTH CARE DATA COLLECTION AND SUBMISSION CODE
Section 1010.60 Data Dissemination

a) The Department will provide facilities the opportunity to review the Consumer 
Guide to Health Care (Guide) prior to public release. The entire report will be made 
available to each facility on the Department's secure web server for review before 
publication. …No comments will be accepted after the end of the review period and no 
changes to the content of the Guide will be accepted. If any facility or the Department finds 
erroneous or incomplete data in the Guide, these data will be identified and footnoted prior 
to publication. If the Department makes an error in the preparation or presentation of the 
Guide, the error will be corrected.

Health Care Data Collection and Submission Code (77 IAC 1010)
ilga.gov/commission/jcar/admincode/077/077010100000600R.html

https://ilga.gov/commission/jcar/admincode/077/077010100000600R.html


what data do we need to preview??

There are 2 complementary websites :

1. Illinois Hospital Report Card

- Facility level reporting

- 30 days Hospital preview period

2. Illinois Public community Map

- Community-based data

- No hospital preview required



*updated* Revamping the IL Hospital Report Card

• Year 1 (2023) goals
• Migrate historical data to new platform
• Enhance and launch “New” HRC website
• Rollout 1: update paused data reporting to HRC 

(hospitals only)

• Year 2 (2024)
• Update paused data reporting to Community 

Map 
• Rollout 2: update paused data reporting to HRC 

(hospitals and ASCs)
• New features – Data tooling
• Add new measures to HRC and Map



Important Dates

• IL Hospital report card data updates are scheduled in July and January

• IL Community Map data updates are scheduled in April and October

• Summer 2024 Hospital Preview: May 20, 2024 – June 14, 2024

• Hospital Report card GoLive date: July 8, 2024 

• Date range of Spring/Summer 2024 Data Preview: 

• NHSN HAI (hospitals, LTACHs, and IRFs only): 

• January 1, 2023 – Dec. 31, 2023

• CLABSI, MRSA, and CDI measures only

• All other measures through Sept 2023 or date data available

• Data analysis and Facility Troubleshooting:

• most measure data are completed and loaded into the system

• NHSN HAI analysis and facility troubleshoot: 

 in-progress, will continue through preview phase



Overview - IL Public Health Community Map Updates

Illinois Public Health Community Map Updates

• Data updates are scheduled in April and October

• Data has been updated through 2022 for April reporting

• Except measures where data is not yet available

• Early fall 2024 will be updated through 2023 for hospital 
discharge data

• Some data sources not avail

https://healthcarereportcard.illinois.gov/map

https://healthcarereportcard.illinois.gov/map


IL Hospital Report Card  and 

IL Public Health Community Card Sites 

Demonstration

https://www.healthcarereportcard.illinois.gov/

https://healthcarereportcard.illinois.gov/map

https://www.healthcarereportcard.illinois.gov/
https://healthcarereportcard.illinois.gov/map


NEW FEATURE: SIDE-BY-SIDE COMPARISON

• Side-by-side comparison –Accessed the same way as older comparisons – with up to three facilities. It 
takes the latest approved data in each measure across all three facilities, so you’re always comparing 
within the same time period on a per-measure basis.



NEW FEATURE: API

API – Fully featured API that allows 
access to measures, values, 
hospitals, and ASCs. 



Instructions for Hospital preview

Here’s the basic flow users will go through once the review period starts:

• Users will receive an email with some basic intro copy and a login link. The 
login link with automatically log them into their account on the preview site, 
and prompt them to reset their password. 

• Once they set their password, they’ll be on the homepage of the site. They 
can access their dashboard by clicking “Dashboard” in the navigation, or 
the link inside the alert.

• Once the user is on their dashboard, they’ll see a list of facilities and bulk 
approval options.

• Clicking the “View New Data” button will bring them to a page that contains 
only their updated data, which they can export and individually deny if 
needed.



New Features - Hospital Review Process

Preview site access:
extend access to CEO or Director of Quality
• a link will be sent out to CEO and Quality liaison when preview period begins. 

(please contact us if there are changes since last Summer, 2023)

• If facility leadership wishes to delegate preview to another staff member, they will 
need to send us an email stating the delegation. (This will document the 
approval/responsibility signoff to the top people and reduce redundant approvals 
from non-authorized staff)

• Either of the designees may approve the data



Handling of data Discrepancies

How we will be handling discrepancies…

 Hospital profiles

• updated facility information

• must have formal approval in regulatory or approved letter

 Discrepant numbers

• Within +/- 5%, we are letting that go due to variability

• Laws regarding data reporting timing and alignment of numbers

• We will go with ours unless proven to be erroneous

• Facility need to retain that data that is submitted to IDPH and use for 
analysis



Users will receive an email with some 
basic intro copy and a login link. The 
login link with automatically log them 
into their account on the preview site, 
and prompt them to reset their 
password. 



Once they set their password, they’ll be on the homepage of the site. They can access their 
dashboard by clicking “Dashboard” in the navigation, or the link inside the alert.



Once the user is on their dashboard, they’ll see a list of facilities and bulk approval options.



Clicking the “View New Data” button will bring users to a page that contains only the updated 
data, which may be exported and individually deny if needed.



Clicking the “Download all data” button will generate a csv file that will include all the measures 
that need review. That spreadsheet may easily send to others in the group for review.



View of a data file generated of new measures



Clicking the “Approve all New Data” button approve all measures listed for review.



The approval status will change to “Approved” from “Pending”



Clicking the “Deny” button will prompt a screen to complete the comment and disputed 
measure



Clicking the “Deny” button will prompt a screen to complete the comment and disputed measure. 
Please be detailed as possible. The HRC team will contact an discuss



OPEN Q&A
Submit questions via Q&A pod to All Panelists

Slides and recording will be made available after the session.



THANK YOU!!!

If you have any questions, feedback, or comments, please email 
the HRC team at:  DPH.HRCPreview@Illinois.gov

mailto:DPH.HRCPreview@Illinois.gov
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