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               Frequently Asked Questions 

	Update Facility and User Information
	Question
	Answer

	Update Facility Information
	My facility has a new NPI and address.  How can I update this information?
	Complete the form on the link below to add NPIs, report new addresses, name changes, etc.  This form can be used to add a new facility (this form is also available on COMPdata Informatics website): 

 New/Update Facility Information


	Add New Users
	How can I add a new data coordinator?
	New users must complete the access form: Data Coordinator Primary/Secondary.  Follow the instructions below. This form is also available on COMPdata Informatics website.
Instructions:  New account requests require you to upload written authorization (in the “Browse” section at the bottom of the access form) by the Primary COMPdata User or another designate.


	Vendor Access
	My vendor will be submitting data on my behalf, can a vendor have access to COMPdata?
	Yes, the vendor must complete the vendor access form: Vendor.  Follow the instructions above.

	Update User Information
	I am an existing user; how can I update my email address?
	Complete the form on the link below to update your information. This form is also available on COMPdata Informatics website.  

Update My Account Information 



	File Format and Programming
	Question
	Answer

	Acceptable File Format
	What type of file format can I submit to COMPdata?
	COMPdata accepts the Flat File and 837 5010 A2 formats.

The specs for the flat file are in the COMPdata Data Coordinator Manual.

COMPdata does not provide the specs for the 837 5010.

	Official Resource for 837 5010 Programming

	What should I be using as the official resource for 837 5010 programming?
	Always use the national 837 5010I manual with A2 Errata.  This can be obtained from ANSI ASCX12 at http://x12.org.

All 837 5010 technical questions or requests for programming assistance should be directed to ANSI ASCX12.
The 837 documents in the COMPdata Data Coordinator Manual are for reference only and should not be used as the basis for programming.

	ISA Segment in 837 Format
	In which segments do I need to populate the A2 Errata coding?
	The A2 Errata coding must appear in the GS and ST segments. 
An Example of the code representing the 5010 A2 version is:  005010X223A2.

	837 Format Submitter ID and Receiver ID 
	In the 837 File Format, what should be entered in the ISA Segment for Submitter ID and Receiver ID?
	Submitter ID = your facility NPI

Receiver ID = “COMPdata" 

	ICD-9 and ICD-10 Individual Records Submission
	Can I submit an account with both ICD-9 and ICD-10 codes?
	No, each individual account can have only ICD-9 or ICD-10 codes.



	File Size Limitation
	How large can a file be?
	Files must be 50MB or less. Files >50MB and/or multiple files must be zipped.

	Correcting Errors
	Question
	Answer

	Newborns


	How can I avoid newborn errors?
	If Priority (type) of Admission or Visit is 4 (Newborn), the account must include a newborn ICD-10 diagnosis code, birth weight in grams, value code = 54 and the Point of Origin must be either:

5=Born Inside this Hospital

6=Born Outside of this Hospital

	Charity Bill Types
	Why am I receiving a rejection stating the Bill Type is invalid for a Charity case?
	Patients who have Charity as their payer must have a Bill Type that ends in 0.  (e.g. 110, 120, 130, 850).  The 0 at the end of the Bill Type designates it as a non-payment case, which is the appropriate choice for Charity payers.

	Length of Stay (LOS) Errors
	What should I do when I receive a Length of Stay (LOS) error?
	Compare the Admission Date to the Discharge Date for discrepancies, check the units for Room and Board charges (usually Revenue Codes 0219 and under, and 0724).

	Length of Stay (LOS) Error for Leave of Absence
	How do I account for the days away from the hospital to avoid a Length of Stay errors?
	Use Leave of Absence revenue code 0180, with units = the number of days away, and zero charges.



	G-codes
	How can I get G-codes with zero charges to be accepted?
	G-codes with zero charges are acceptable if they are not the 1st codes on the account.

	Insured’s Unique ID Errors
	What if we don’t have a number for the patient’s unique ID?
	The Insured’s Unique ID is the patient’s insurance policy/beneficiary ID number and is required unless the payer is charity or self-pay. The facility can create a Unique ID if the insurance policy/beneficiary ID number is not available. 

	Version Qualifiers for Flat File
	How can I correct an error when the diagnosis version qualifier is missing or invalid in a flat file?
	The version qualifier for ICD-9 = 9 and ICD-10 = 0.  Enter the correct version indicator in column 859 and resubmit the file.  The version qualifier cannot be corrected online. 

	Version Qualifiers for 5010
	How can I correct an error when the diagnosis version qualifier is missing or invalid in a 5010?
	Enter the correct version qualifier in the HI segment and resubmit the file.  The version qualifier cannot be corrected online.

Diagnosis
ICD-9
ICD-10
Principal Diagnosis

BK

ABK

Admitting Diagnosis

BJ

ABJ

Other/Secondary Diagnosis

BF

ABF

Patient Reason for Visit

PR

APR

External Cause of Injury

BN

ABN

Principal Procedure (Inpatient)

BR

BBR

Other Procedure Code (Inpatient)

BQ

BBQ



	Customer Support and Emails
	Question
	Answer

	Patient Information in Emails
	Can I send COMPdata a Patient’s ID via email?
	Protected Health Information (PHI) cannot be sent via regular email due to HIPAA regulations. PHI can be sent via secure email only.

	Password Resets
	How can I reset my password?
	The COMPdata system is setup to force users to reset their password on a 90-day basis. A 10-day notification count down will appear in COMPdata.  Use the “Change Password” on your COMPdata menu to reset your password prior to expiration. If you forgot your password or it has expired, use the “Forgot Password” feature on the login page.  If you do not receive a reset email, check your junk mail. Contact customerservice@team-iha.org for assistance if needed.

	File Processing and Deletions
	Question
	Answer

	Production File Processing Frequency
	How often do files process in production?
	Production files process periodically throughout the day on a first in, first out basis.  

	Test File Processing Frequency
	How often do test files process?
	Test  files process after 7:00 pm CT (6:00 pm MT) daily.  Files must be uploaded by 5:00 pm CT (4:00 pm MT) in order to receive the feedback reports the following day.  You may send only one test file per day.

	Online Corrections Processing
	How often do my online corrections in “UB Claims Review” process?
	Online corrections process twice daily: 11:30 am to 12:30 pm and 5:00 pm to 7:30 pm CT (10:30 am to 11:30 am and 4:00 pm to 6:30 pm MT) daily.

	Deletion of Production Files
	Can I delete production files?
	Facilities can use the “Delete” button in “View Status” to delete production files.

	“Delete” File Option in View Status
	Why is there no “Delete” option in “View Status” for certain batches?
	Batches which contain data from a closed quarter do not have the “Delete” option. Contact customerservice@team-iha.org for assistance.
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