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The lllinois Health and Hospital
Association (IHA) is authorized
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Department of Financial and
Professional Regulation
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nurse continuing education
credit for this program.

MAIC INSURED PHYSICIANS
MAIC-insured physicians who
attend this program may be
eligible for a premium discount.
A certificate of completion will
be mailed at the conclusion of
the program.

DESCRIPTION

This webinar will provide risk managers, nurse leaders, frontline nurses, APPs, physicians, and
attorneys with information regarding medical malpractice claim trends and risk management
challenges affecting hospitals and clinicians. Speakers will present current issues and
recommendations to assist in reducing liability exposure, improve physician quality of care, and
patient safety.

OBJECTIVES

e Discuss closed claim frequency and severity, recent claims and trends.

e Discuss the legal and regulatory standards that apply to working with aging and/or impaired
physicians, while maintaining an organizational “Just Culture” approach.

e Apply the legal and regulatory standards in developing, reviewing, and revising applicable
physician aging and impaired practitioner policies.

o Discuss key legal and related regulatory requirements that obligate hospital-based practices to
comply with medical staff quality and peer review standards.

e Review and revise medical staff bylaws and contracts to enforce legal and regulatory standards
when working with hospital-based practice groups.

AGENDA
10:00 Welcome
Mary Stankos, PhD, MJ, RN, CPHQ, CPPS
Assistant Vice President, Risk Management, IRMS
10:05 Claim and Litigation Review
Michael Haggerty, JD
Assistant Vice President, Claims, IRMS

10:35  Pitfalls and Best Practices When Dealing with Aging and/or Impaired
Physicians
Michael R. Callahan
Senior Consultant, Hardenbergh Group

11:20 Working with Hospital-Based Practice Groups to Monitor and Enforce
Quality and Peer Review Standards
Michael R. Callahan
Senior Consultant, Hardenbergh Group

12:05  Adjournment
Mary Stankos, PhD, MJ, RN, CPHQ, CPPS
Assistant Vice President, Risk Management, IRMS

IRMS MODERATOR
Mary Stankos, PhD, MJ, RN, CPHQ, CPPS
Assistant Vice President, Risk Management, IRMS

Register Here



https://team-iha.org/getmedia/50c251a3-ebac-40a7-873e-f7c5e50d651e/2025-RiskMtg-SpeakerGuide.pdf
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