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IHA’s 2024 Corporate Sponsors help make the Summit 
possible. We encourage you to learn how their products 

and services can benefit your organization. 

Gold
HealthCare Associates Credit Union 

Health Management Associates (HMA)
Medical Solutions 

Montrose Behavioral Health Hospital 
Optum 

Silver
Adkisson Search Consultants 

Blue and Company
FFF Enterprises 

Gallagher Insurance Point 
Grand Canyon University 

Law Offices of Stephenson, Acquisto & Colman (SAC)
O’Shea Builders 

Psychiatric Medical Care
SIU School of Medicine 

STL Communications, Inc. 

Bronze
ApolloMD

BEAR Construction
Evolv Technology

Faegre Drinker 
FORVIS Mazars, LLP

ImageFIRST Healthcare Laundry Specialists
OSF/Pointcore

Paymerang
Plante Moran

Premier Anesthesia
Suki

The Morel Company
Unitek Learning

Walsh Group

IHA Corporate Sponsors



Thursday, September 26, 2024

8 am	 Registration and Breakfast Buffet
North Foyer

9 am	 Opening General Session
Ballroom A-E  

	 Welcome and Opening Remarks
J.P. Gallagher, Chair, IHA Board of Trustees 
and President and CEO, Endeavor Health

	 Keynote Address 
	 Our Leadership Moment: The Call 

for Courageous Leadership in 
Turbulent Times  
General (Ret.) Lori J. Robinson, United 
States Air Force, Commander, North 
American Aerospace Defense Command 
(NORAD) and Commander, U.S. Northern 
Command (May 2016-May 2018), 
Commander, Pacific Air Forces (Oct 
2014-May 2016) 

	 President’s Address
A.J. Wilhelmi, IHA President and CEO

10:30 am	 Networking Break with 
Corporate Sponsors
Ballroom F

11 am	 Be the Best Part of Their Day: 
Supercharging Communication with 
Values-Driven Leadership
Ballroom A-E 
David L. Schreiner, PhD, FACHE, President 
and CEO, Katherine Shaw Bethea Hospital, 
Dixon and author, Be the Best Part of Their 
Day: Supercharging Communication with 
Values-Driven Leadership
Panelists: 
Mark Gridley, FACHE,  
President and CEO, FHN Memorial 
Hospital, Freeport
Lakshmi Halasyamani, MD, System Chief 
Clinical Officer, Endeavor Health, Evanston
Kim Landers, MS, RN, NEA-BC, CENP, 
FACHE, Vice President of Patient Care and 
Chief Nurse Executive, Morris Hospital and 
Healthcare Centers, Morris   

12 pm	 Luncheon
Marquis Tent
Presentation of the IHA Advocacy Awards

1:45 pm	 Sponsor Breakout Sessions

	 Boosting Employee Retention and 
Financial Health Through 
Benefits Education
Ballroom I-J 
Mark Strelzin, iGrad
Sponsored by HealthCare  
Associates Credit Union  

	 Evolving Workforce Architecture: 
Constructing a Stable Foundation 
for Staffing
Ballroom G-H 
Robert Crowe, Executive Vice President of 
Per Diem and Local Workforce Strategies, 
Medical Solutions  
Sponsored by Medical Solutions

	 How the Right Ecosystem of Partners Can 
Accelerate Your Strategic Imperatives 
Mallard Room 
Chris Pass, President, Market Performance 
Partnerships, Optum  
Sponsored by Optum

	 Payer Mix Planning: Big Trends Impacting 
Publicly Funded Health Insurance
Ballroom A-E 
Tom Lutzow, PhD, MBA, Principal, Health 
Management Associates
Scott Malan, JD, MHA, Consultant, Wakely 
Consultant Group
Jay Shannon, MD, Principal, Health 
Management Associates
Moderator: Jose Robles, Senior Regional 
Vice President, Health Management 
Associates   
Sponsored by Health  
Management Associates

2:30 pm	 Networking Break with 
Corporate Sponsors
Ballroom F

Wi-Fi Network: Hilton Honors Hilton Meeting  |  Password: IHAPAC2024
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3 pm	 Delivery Disrupted: AI and Staying Ahead 
of the Curve in Healthcare
Ballroom A-E 
William “Marty” Martin, PsyD, Professor, 
Research and Innovation Leadership 
Fellow, DePaul University, Driehaus 
College of Business, Department of 
Management and Entrepreneurship

4 pm	 The Future of Politics: From D.C. to  
the Front Lines
Ballroom A-E 
Domenico Montanaro, Senior Political Editor 
and Correspondent, National Public Radio

5–6:30 pm 	Corporate Sponsor Reception
Ballroom F

Friday, September 27, 2024

7 am	 Corporate Sponsor Breakfast Buffet
Ballroom F

8 – 11:15 am	 Executive Roundtables
Offered in collaboration with the Chicago 
Health Executives Forum (CHEF), an 
independent chapter of the American 
College of Healthcare Executives (ACHE)

8 am	 Executive Roundtable #1 
Strategies for Effective Crisis Leadership: 
Addressing New Threats in Cybersecurity
Ballroom A-E 
Robert Anderson, FACHE 
CEO, Central Region, OSF HealthCare, 
Peoria
Stephen Krug 
Vice President, Cybersecurity, 
Advocate Health
Tom Shanley, MD 
President and CEO, Ann & Robert H. Lurie 
Children’s Hospital of Chicago
Jamie Singer 
Senior Managing Director, Cybersecurity & 
Data Privacy Communications, FTI 
Consulting, Chicago
Moderator: Kim Uphoff, FACHE 
President and CEO, Sarah Bush Lincoln 
Health System, Mattoon

9:30 am	 Networking Break with  
Corporate Sponsors
Ballroom F

9:45 am	 Executive Roundtable #2 
Innovation and Changing the Face of 
Healthcare Delivery: Solutions for Talent 
Shortages and Workforce Gaps 
Ballroom A-E 
Diane Howard, PhD, FACHE 
Professor and Chair, Department of Health 
Systems Management, Rush University, 
Chicago
Ryan L. Jennings, MD, CPE 
Chief Medical Officer, HSHS Good 
Shepherd Hospital, Shelbyville; HSHS Holy 
Family Hospital, Greenville; HSHS St. 
Anthony’s Memorial Hospital, Effingham; 
HSHS St. Francis Hospital, Litchfield; and 
HSHS St. Mary’s Hospital, Decatur
Pierre Monice, MBA, FACHE 
President, MacNeal Hospital, Berwyn
Kristin Ramsey, MSN, MPPM, RN, NE-BC 
System Chief Nursing Officer and Senior 
Vice President, Quality, Northwestern 
Memorial HealthCare, Chicago
Moderator: Georgia Casciato, FACHE 
ACHE Regent, Metropolitan Chicago, and 
Healthcare Strategist, Georgia Casciato 
Healthcare Consulting, Inc.

11:15 am	 2020: The Year Everything Changed 
and Why It Matters
Ballroom A-E 
Eric Klinenberg, Helen Gould Shepard 
Professor of Social Science and Director of 
the Institute for Public Knowledge, New 
York University; and author of 2020: One 
City, Seven People, and the Year 
Everything Changed

12:15 pm	 Closing Remarks
Ballroom A-E

Wi-Fi Network: Hilton Honors Hilton Meeting  |  Password: IHAPAC2024
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Continuing Education Credit

To Obtain ACHE Credit:
By attending the 2024 IHA Leadership Summit 
offered by the Illinois Health and Hospital 
Association (IHA), participants may earn up to 
4.75 ACHE Qualifying Education Hours toward 
initial certification or recertification of the Fellow 
of the American College of Healthcare Executives 
(FACHE) designation.

Executive Roundtables (Friday, September 27): 
Strategies for Effective Crisis Leadership: 
Addressing New Threats in Cybersecurity 
This program has been developed and is presented 
locally by the Chicago Health Executives Forum.  
The American College of Healthcare Executives has 
awarded 1.5 ACHE In Person Education Credits to 
this program. 

Innovation and Changing the Face of Healthcare 
Delivery: Solutions for Talent Shortages and 
Workforce Gaps 
This program has been developed and is presented 
locally by the Chicago Health Executives Forum.  
The American College of Healthcare Executives has 
awarded 1.5 ACHE In Person Education Credits to 
this program.

To Obtain Nursing CE Credits:
The Illinois Health and Hospital Association (IHA) is 
authorized by the State of Illinois Department of 
Financial and Professional Regulation (license 
number 236.000109) to award 7.75 hours of nurse 
continuing education credit for this program.

Your Trusted Voice and Resource

SEPTEMBER 25–26, 2025 
Hilton Chicago/Oak Brook Hills  

Resort & Conference Center,  
Oak Brook

JUNE 12, 2025 
Crowne Plaza Springfield

2025 IHA  
Leadership Summit

IHA Small & Rural Hospitals 
Annual Meeting

You must visit the IHA registration 
table in the North Foyer to sign in 
before each session in order to receive 
ACHE In Person Education Credit for 
the Executive Roundtables. 

Participants wishing to obtain a 
nursing continuing education credit 
certificate must complete the 1st 
question in the program evaluation by 
October 4, 2024. 

P R O G R A M  G U I D E

SAVE THE DATES


