UB Claims Review runs twice daily:
o lllinois Processing times: 11:30 am to 12:30 pm and 5:00 pm to 7:30 pm CT daily
o UB Claims Review online corrections should be entered by 11:30 am for the AM run and
by 5:00 pm for the PM run

e Montana Processing times: 10:30 am to 11:30 am and 4:00 pm to 6:30 pm MT daily
o UB Claims Review online corrections should be entered by 10:30 am for the AM run and

by 4:00 pm for the PM run

Reminder after completing your UB Claims Review error correction the following applies:

e No UB Claims Review online corrections should be entered during the processing times (any
data entered during this period will be lost)
No UB Claims Review online corrections should be entered when your facility has production

files pending (Confirmation by email must be received prior to entering online corrections
because your production files will wipe out your online corrections)
No production files should be submitted when your facility has UB Claims Review online

corrections pending

Resume submissions of production files once you have received confirmation by email that your
UB Claims Review corrections have processed

All production files that are submitted during the AM and PM run will be held in a pending
status until all UB Claims Review corrections have been processed

Do Not the following:
1. Enter online corrections during processing times (Corrections during this period will be lost)

2. Enter online corrections when production files are pending
3. Submit production files when online corrections are pending



