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Why Attend
MAPS PSO
Safe Tables?

Ask our Members!

“We loved the tools and facilitated
discussion. Our team left the event feeling
energized!”

“It is always great to here from fellow MAPS
members about their program. | always take
away good ideas.”

“Fabulous discussions and shared
learnings. This was a great format. “

To learn more, please contact: Carrie
Pinasco, Senior Director, Quality, Safety and
Health Policy

This meeting is complimentary and only open to
MAPS PSO members.

Improving Patient
Bedside Handoff
Safe Table

REGISTER NOW!

Safe Tables are Midwest Alliance for Patient
Safety (MAPS) Patient Safety Organization
(PSO) members-only meetings for healthcare
providers to share and collaborate.
Participants discuss patient safety experiences,
best practices, and learn from experts and each
other in a safe environment. The education
delivers key take-aways that correspond back to
submitted PSO adverse events. MAPS PSO Safe
Tables feature valuable presentations and
facilitated group discussions that lead to new
strategies. Attendees are asked to share adverse
event challenges and lessons learned. All
information is de-identified to ensure an optimal
learning environment.

Take this opportunity to maximize your program
membership by attending our MAPS PSO Virtual
Safe Table.

WHO SHOULD ATTEND
e Nurses, Advanced Practice Nurses and
Certified Nursing Assistants
Clinical Educators
Patient Safety Officers
Quality and Patient Safety Leaders
Risk Managers
Physicians, Physician Assistants and
Pharmacists

Administrators and Supervisors involved with
patient care are also encouraged to attend.

For questions about the event, contact

MAPSHelp@team-iha.org.

This program is sponsored by the Illinois Health and
Hospital Association and presented by the Midwest
Alliance for Patient Safety PSO


https://team-iha.webex.com/weblink/register/r18c928205737a26110ee3a6354c7208d
mailto:MAPSHelp@team-iha.org
mailto:cpinasco@team-iha.org
mailto:cpinasco@team-iha.org

Illinois Health
and Hospital
Association

Join MAPS members for a hands-on discussion

of an important patient safety concern. Experts in

patient bedside handoff emphasize its
importance in improving patient safety,
communication, and overall care quality by
ensuring a smooth transition of care between
healthcare providers. The Joint Commission, for
example, advocates for including patients and
families in handoffs whenever appropriate, as it
fosters greater understanding and can lead to
better outcomes.

Key Aspects and Considerations:
Patient-Centered Approach: Bedside handoffs,
when done effectively, can empower patients by
involving them in the process, allowing them to
clarify information, ask questions, and feel more
In control of their care.

Improved Communication and Safety: Bedside

handoffs can reduce errors and
miscommunication by providing a direct and
iImmediate opportunity for information transfer,
clarification, and confirmation, particularly during
shift changes.

Meeting Objectives:

At the conclusion of this program, participants

will be able to:

1) Discuss a Patient-Centered
Approach to Bedside handoffs and
methods to empower patients by
involving them in the process,
allowing them to clarify information,
ask questions, and feel more in
control of their care.

2) Examine Standardization and Tools like
the 1-Pass, SHARQ and others that can
help streamline processes, ensure
consistency, and promote effective
communication across shifts and units.

3) Focus on critical Information to prioritize the
accurate transfer of essential information,
including patient history, current condition,
treatment plan, medications, and any
relevant precautions.

Midwest Alliance for Patient Safety

Improving Patient Bedside
Handoff Virtual Safe Table

April 22, 2025 - 1:00 - 3:00 pm

AGENDA

Check in to join.

Welcome and Setting the Stage
Carrie Pinasco, BS, CDM, BCQS, Senior
Director, Quality, Safety and Health Policy,
Midwest Alliance for Patient Safety PSO

Scaling and Sustaining Safety:
Implementing Highly Reliable, System-
Wide Communication with I-PASS
Christopher P. Landrigan, MD, MPH, Co-
founder and Executive Council Member, I-
Pass Institute

Theresa Murray, MSN, RN, CPPS, LSSBB,
Vice President, Clinical Strategy and
Transformation, I-Pass Institute

MAPS Town Hall-style Discussion
on Patient Bedside Handoff
Challenges

Carrie Pinasco, BS, CDM, BCQS, Senior
Director, Quality, Safety and Health Policy,
Midwest Alliance for Patient Safety PSO

Share-out and Wrap up!

Crystal Lathen, BS, Consultant, Quality,
Safety, & Health Policy, Midwest Alliance for
Patient Safety PSO

CE Statement: The lllinois Health and
Hospital Association (IHA) is authorized by
the State of lllinois Department of Financial
and Professional Regulation (license number
236.000109) to award up to 2.0 hours of
nurse continuing education credit for this
program.

Please note that the sponsor of the program

is the Illinois Health and Hospital Association.

For questions about the event, contact

MAPSHelp@team-iha.org.
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